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HRELIS Services and Repair Menu

SALES * SERVICE * SUPPORT

Parts

Price

Note

Please consult with our staff for pricing on

individual parts Varies

Labor

Diagnosis for Desktops $65.00

Diagnosis for Laptops $65.00

Diagnosis for Server $99.00

In-store Repair $96.00/hr Hourly rates are billed in 15 minute increments. 30
minute minimum.
We drop everything...you are next in line. Priority

Priority Services $175.00 fees are paid upfront and are in addition to other
parts and repair fees.

Onsite Travel Fee $50.00 Applies to onsite locations which are over 10 miles
from MacHaus.
Standard Hours=9:00am-6:00pm, Monday-Friday.

Onsite Visit - Standard Hours $120.00/hr [Billed in 15 minute increments. 1 hour minimum
applies.
Non-Standard Hours=Anytime Saturday or Sunday

Onsite Visit - Non-Standard Hours $160.00/hr [and after 6:00pm weekdays; Billed in 15 minute
increments. 1 hour minimum applies.

Data and Software Services

Data Recovery $100.00 MacHaus can not guarantee successful recovery of
any data. Fees apply to all recovery attempts.

Data Transfer - Functioning Mac $50.00 Functioning Mac to Mac or External Hard Drive

Data Transfer - Functioning PC $99.00 E?’ir:/cetlomng PC to functioning Mac or External Hard

Data Transfer - Non-Functioning Mac $75.00 Non-Fuqctlonlng Mac to functioning Mac or External
Hard Drive

Data Transfer - Non-Functioning PC $150.00 Non-fun.ctlonmg PC to functioning Mac or External
Hard Drive
Initial set up of your new Mac. Includes one

Set Up My Mac $30.00 software installation which is not an OS or
virtualization software

Software Installation $30.00 Does not include OS or virtualization software

. Software either new or supplied by the customer.

Apple OS Installation $50.00 [This service does not include data transfer

Software either new or supplied by the customer.
. . This services does not include data transfer.

Windows Installation $99.00 Windows Install via Parallels will include Software
\Installation Fee as well.

Service Charge $350.00 Applies to all Mail-In repairs which are not covered

under the Applecare Protection Plan
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Parts Price Note
RAM Installation
S RAM purchased from MacHaus. Does not include

RAM Installation - MacHaus FREE RAM for Mac Mini or G4 Lampshade Internal RAM
Applies to RAM not purchased at MacHaus. Does

RAM Installation - Non-MacHaus $30.00 not include Mac Mini or G4 Lampshade Internal
RAM

RAM Installation - Mac Mini & G4

Lampshade Internal RAM $50.00 RAM purchased at MacHaus

iPhone Repair
Quick diagnostic and iPhone restore.

Genius Quick Look $15.00 Troubleshooting ’_chat_ does not require opening the
phone. Fee applies if successful. MacHaus is not
responsible for lost data.

. . . Diagnostic that requires opening of the phone.

Mobile Diagnastic $25.00 MacHaus is not responsible for lost data.

Dock Connector Replacement $50.00

Battery Replacement $60.00

Audio Jack Replacement $100.00

. . LCD Replacement. Does not include replacement

Display Service $150.00 of glass. MacHaus is not reponsible for lost data
Front Glass Replacement. Does not iclude LCD

Glass Service $150.00 replacement. MacHaus is not responsible for lost
data

Glass Service + $250.00 LCD & Glass Replacement. MacHaus is not
responsible for lost data

Smart Bar - One on One Help &

Training

1 ' H

Smart Bar FREE W_e re happy_to help! Questions that we can help
with in 10 minutes or less

Really Smart Bar $40.00 30 Minutes of one on one training/assistance

Super Smart Bar $70.00/hr ]1 hour minimum
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